
Added protection from debit card fraud… 
Debit card fraud is on the rise, so we’re working hard to protect you. Effective 
June 5, 2007, Vantus Bank has partnered with SHAZAM, to implement a 
monitoring system called R.A.D.A.R. to provide you with an added level of 
protection. 
 
How it works… 
Each time your card is used to make a purchase, R.A.D.A.R. reviews the 
transaction. If suspicious activity is detected, a SHAZAM fraud specialist will 
contact us to report the potential risk. SHAZAM will also attempt to contact you 
to verify the transaction or confirm fraud. All information is kept strictly 
confidential. 
 
What you should expect… 
You will be asked to verify that the contact information on our system is correct 
so that we can contact you quickly if we ever feel there is a possibility of 
fraudulent activity occurring on your account. 
 
What you can do… 
• Always use caution when providing debit card information. 
• Protect your card by keeping it in a safe place. 
• Never give your P.I.N. number to anyone. 
• Contact us immediately if you suspect that your debit card has been stolen or 
compromised. 
• Use online banking and eStatements to monitor your account and detect fraud 
early. 
 
For more information... 
If you have any question about this new monitoring system, or your 
responsibility in helping us update our systems, please contact us at 
800.352.4620. 


